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Overnight care
Client Information

In the event of your animal requiring hospitalisation overnight we shall check them as often
as the individual case needs. If necessary, the vet On Call (who is not on the premises
continually throughout the night), will call into the practice to make checks. If he/she is not
available, the vet on Standby shall perform this duty.

We will not refuse owners from visiting their pet while in our care, however, we have found
that occasionally some pets are more unsettled after a visit. If you feel your pet may
struggle with the separation after you leave, then we would advise against visiting.

The vet will update you as necessary on your pets’ condition, but we also advise owners to call
the practice daily in case the vet has been unable to make contact.



